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The OHLA Group mission is to create value under conditions of economic, social and 
environmental sustainability, in line with the specific interests of investors, customers, the 
human team, which comprise the Group, and all of the persons and entities interested in its 
successful operation. 

The Group's commitment in this matter is expressly demonstrated through the adherence 
to the group of initiatives and guidelines led by the principal international organizations 
related to this matter. The OHLA Group likewise expects a commitment by its business 
partners in line with the present policy, and reserves the right to collaborate solely with those 
who are able to accredit this 

The due control principle applied by the OHLA Group within the context of the CSR Policy has 
the following aspects: 

 The Board of Directors and its Audit and Compliance Committee are formally 
responsible for guiding, supervising and controlling company performance in matters of 
CSR and the Sustainability Committee is the maximum-delegated managing body.  

 The company CSR management model is defined in the Group Corporate Social 
Responsibility Regulation. The Group management and risk control systems are also the 
responsibility of the Board of Directors and among the risks included are extra-financial 
risks.  

 The company periodically reviews its practices in good governance and CSR matters in 
order to evaluate its adaptation to the most advanced international requirements, as 
well as the needs of the company itself, those of investors and those of other 
stakeholders.  

 Periodically, OHLA defines its long-term strategy or approach in CSR matters.  

 The company carries out actions aimed at ensuring comprehension of and compliance 
with its CSR commitments by the persons of the Group and relevant third parties, and 
provides them with access to channels, which allow them to communicate practices, 
which are contrary to its principles.  

 On an annual basis, the Group reports on its commitments, strategy, performance and 
actions, which, in matters of CSR, may be relevant for its stakeholders. 

CSR Action Guidelines 

 Adopt the most demanding requirements in matters of corporate governance and 
ethical conduct.  

 Manage and measure their principal impact on social, environmental and ethical 
matters and maximize their positive impact. 
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 Exercise due diligence to ensure compliance, promotion and dissemination of human 
rights, as established in the United Nations Guiding Principles on Business and Human 
Rights, as well as, the development of remediation mechanisms in the countries where 
it carries out its operations, should such mechanisms prove necessary.  

 Encourage a motivating, integral and safe environment for the personal and professional 
development of its employees, one in which there is respect for diversity and equal 
opportunity. 

 Have a talent management model, which is inclusive and open, based on recognition of 
merit, and ensure the resources required for professional development. 

 Work to attain the highest levels of health and safety for its employees, suppliers, and 
contractors, as well as for other third parties affected by its activities through a culture 
of prevention. 

 Maintain its commitment with the environment and the preservation of biodiversity, 
and work for a transition to a low-carbon economy, reduction of the water footprint 
and for the conservation of the ecosystems.  

 Promote a culture of innovation in all the divisions.  

 Integrate ethical, social and environmental considerations in its business projects and 
processes, in the procurement chain and with other business partners, and minimize 
risks through advanced management of environmental aspects, and dialogue with the 
communities and other stakeholders. 

 Transmit its ethical, environmental and social values, principles and commitments to its 
supply chain, suppliers and contractors. 

 Support innovative social action programs, and promote corporate volunteerism in its 
various operating environments.  

 Establish clear lines of action and evaluate the impact of the social projects carried out. 

 Listen and actively reply to the expectations and concerns of its stakeholders, and 
communicate its performance in a manner, which is transparent, truthful, contrastable 
and complete. 

 

 

 

 
Approved by the Board of Directors, as proposed by the CEO, at its meeting held on March 
29, 2017. 

 


